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Message from the Coordinator
In a city known for
its
active
and
concerned
civic
leaders, Vira I. Heinz
was among the
foremost. Born Vira
M. Ingham in what is
now the Brighton
Heights
neighborhood of

Pittsburgh. In 1932 she married Clifford S. Heinz, son
of Henry J. Heinz, founder of the food processing
company. Clifford Heinz died in 1935. Over the next
four+ decades, Mrs. Heinz actively engaged in the
philanthropic and civic work for which she is now
remembered.
She did so much for so many that it would be
impossible to list the full range of her activities. To
mention a few of the more prominent, she was vice
president of the World Council of Christian Education
and an active supporter of its work in Africa. She was a
founder of the Civic Light Opera, president and
principal benefactor of the Pittsburgh Youth
Symphony, and a member of the boards of the
Pittsburgh Chamber Music Society, the Pittsburgh
Opera and the Pittsburgh Symphony Society.
Mrs. Heinz received the Chancellor's Medal from the
University of Pittsburgh and honorary degrees from
eleven colleges and universities. She was a trustee of
Chatham College and the first woman trustee of
Carnegie Mellon University. She served as a member of
the board of Children's Hospital of Pittsburgh and was
an honorary fellow of the American College of
Hospital Administrators.
As a member of the Board of Directors of the H. J.
Heinz Company, she was the first woman board
member of a multinational corporation headquartered
in Pittsburgh. In the spirit of generosity that
characterized her life, Vira I. Heinz provided in her will
for the establishment of a charitable foundation.

The Vira I. Heinz (VIH)
Program for Women in
Global
Leadership
represents one of the most
esteemed opportunities for
funding in the field of
international education at an undergraduate level.
This year, the VIH Program has undergone several
exciting changes. We would like to welcome
Lincoln University as the 16th VIH institution. The
VIH Program has allocated additional resources to
recruiting students from diverse backgrounds; i.e.,
students with a disability, students from a racial or
ethnic minority, students who are GLBTQQ and
students with financial need as defined by receiving
a Pell Grant. Additional funding is available for
students receiving a Pell Grant. It is our hope that
these measures will serve to broaden our applicant
pool, increase the visibility of the program, and
target underrepresented populations in study
abroad.
The 2009-2010 academic year constituted a
milestone in the program’s history due to the fact
that the 2009 cohort completed their CEEs in
accordance with the new CEE parameters: ‘Think
Globally; Act Locally,’ form a team, articulate your
vision, and design a new initiative. The 2010
Newsletter includes excerpts from Experience
Reports, articles about the students’ international
experiences, and CEE Reports. We wanted to share
with you the stories of the VIH students in their
own words. The impact they are making in their
communities is truly impressive, and it has been a
pleasure to see these endeavors come to fruition.
We hope that the future cohorts follow the example
set by the 2009 cohort and use their leadership skills
in function of the good of their communities.
Best,
Sarah E. Wagner
Program Coordinator
Vira I. Heinz Program for Women in Global
Leadership
sewst29@pitt.edu
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MARCH 2010 RETREAT
By Justine Kassay

March 26

through the 28th was a weekend that the ladies
who were accepted into the Vira I Heinz (VIH) Program for
Women in Global Leadership will never forget. Upon arrival
at the Wyndham hotel in Oakland, Pittsburgh, forty bright,
young women were eager to know what exactly our weekend
had in store for us! With open minds and eager wits we all
gathered and got to know each other as we arrived for our
welcoming and overview of the retreat Friday afternoon.
During the program overview, we were given packets
containing some detail about what the retreat would
comprise. The retreat kicked off with a great ice-breaker that
allowed the scholars to get to know one another and talk
about where we were going and what we would be doing
abroad. After our ice-breaker was about the time when the
retreat was in full force and we were getting down to brass
tacks. We completed our Global Perspectives Inventory,
which was a measure of our strengths and abilities in the
fields of curriculum, culture, co-curriculum and community
within the ends and means of intrapersonal, interpersonal
and cognitive aspects, which really got us thinking about
how prepared we would need to be for our upcoming
travels. The closing to our first night was an outstanding
international concert produced by a 2009 VIH awardee,
which make it all the more meaningful.
Our second day of the retreat is the day that I felt was
the most fun and informative. Our morning started with an
activity called “Bafa Bafa” where we were separated into two
‘cultures’ and were sent in small groups to the opposing
culture to observe and mingle. This activity was a rude
awakening for some of us, because we really did not adapt as
well as we thought we would when people from the
opposing culture ignored us and did not try to make us feel
welcome. However, as the activity went on, we discovered
that with time we became more acclimated with each culture
and were able to associate between the cultures without the
original panic and awe that we experienced at first.
Following this activity we spent a fair amount of time
familiarizing ourselves with the women of Islam. We were
given the opportunity to get to know them personally, ask
them questions, learn their customs and even have henna(a
cultural temporary tattoo) applied! Subsequent to the fun
activities was an informational session where we were
presented a large amount of information on how to adapt to
“crossing cultures” and we were even given copies of Craig
Storti’s The Art of Crossing Cultures.
Getting the opportunity to meet with someone who
has had a personal experience with the country that each of
us will be traveling to was by far the best opportunity that
the retreat offered each woman. It was a more personal
activity for each of us and really allowed us get to know what
th

it was that we would be encountering on a less general level.
After being filled with loads of information and tips on
being abroad, we learned some more information in regards
to how we should prepare ourselves prior to our trip. The
pre-departure presentation that was presented helped many
of us that were unsure as to what would be needed while on
our study abroad trip as well as how to pack our luggage. As
an ending to our eventful day we viewed the movie Crash,
which reiterated the fact that cultures have their own
preconceived notions about other cultures and to make sure
that we, as representatives of our country, treat the people of
the country we are traveling to with decency and respect.
Saturday evening also presented the cohort with an
opportunity to take part in Pitt University’s Latin-American
festival!
On Sunday, there were various discussions held
throughout the day. We learned about an upcoming
Community Engagement Experience being held by three
women from the past year and hearing how much fun they
were having with it got many of us thinking how wonderful
presenting our CEEs will be. Following some brief
discussion, we broke out into small groups to answer
questions and hold discussions in regards to cultural issues
that arose throughout the movie Crash. Many of the
discussions that were held were very valuable and motivated
many of us to contribute our personal beliefs to the table.
This made for a great learning opportunity. Moving into our
day we met up with two wonderful women whom shared
their experiences while abroad and also taught us the art of
the Flamenco dance, which was a blast! We were learning
about another culture and how they communicate through
their dance, as well as getting a great workout and some fun
new dance moves introduced to us. Following the energetic
dance, we slowed the pace back down by watching clips
from the film Taking Root: the Vision of Wangari Maathai, this
showed us the value that being a leader has and the
importance of believing in yourself. We then spent some
time debriefing the film and really got into some details
concerning women as leaders.
As a conclusion to our weekend retreat, we spent
some time going over our original goals from the first
meeting and made some updates and changes. We also
reevaluated our action plans and altered them using our new
knowledge that had been acquired over the weekend’s
activities and discussions. I personally made changes to my
action plan that involved things more specific to Moldova
which is the country that I will be studying in. I did not
realize that the resources that they have available there may
not be as modern as some of the things that we have here in
the United States. So, as a whole, the retreat was an eye
opener for me and many of the other women. Everyone
made new friends, discovered new ideas, and learned so
many new things about traveling abroad that really made this
a valuable retreat. I would personally like to thank Sarah,
Krista & Angi for bringing so much new knowledge to life
for us all.
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List of the 2009 Awardees
Name

Heinz Focus

Country Visited

Danielle Dodgens
Angela Taurino
Lynn Sipsey
Sara Drews
Lindsay Sobotka
April O’Brien
Brittany Goncar
Tiffany Tupper
Alyssa Crozier
Amal El-Ghazaly
Emily Ferris
Nicole Rappin
Neeti Rajput
Dana Cerminaro
Krista Kierys
Vogue Bernard
Vanessa Durland
Romainne Harrod
Vanessa Reynolds
Heather Little
Lisa Olshefski
Brianne Berkebile
Becky Reiser
Ahra Kwon
Krista Williams
Angela Rodgers
Alexandra DePolo
Keisha Freisher
Jenna Fox
Alivia Lapcevich
Lisa Weatherly
Victoria Woodward
Leigh Nelson
Amy Mina
Katie Simpson
Simone Torrey
Taylor Daniel
Lanisa LeTang
Laura Procario
Ashley Terdle
Rachel Reigel

CYF
Environment
Environment
Environment
CYF
Education
Education
A&C
Education
Education
Education
A&C
Education
A&C
CYF
CYF
CYF
CYF
Education
Environment
Education
A&C
Education
Environment
A&C
CYF
Education
A&C
CYF
A&C
Environment
Economy
A&C
Education
Environment
CYF
A&C
Education
A&C
A&C
Economic
Opportunity

Mexico
Costa Rica
Ecuador
Australia
England
Argentina
England
Egypt
Peru
Egypt
Lebanon
Peru
Egypt
Italy
Italy
South Africa
England
Spain
England
Costa Rica
France
Italy
Tanzania
Australia
Brazil
Tanzania
Jamaica
Spain
Mexico
England
Australia
Cyprus
Multicountry
Multicountry
Windward Islands
Italy
France
Spain
Costa Rica
Costa Rica
Spain

Home Institution

Arcadia University
Bethany College
Chatham University
Carnegie Mellon
University
Duquesne University
Pitt-Bradford
Pitt-Greensburg
Pitt-Johnstown
Pitt-Oakland
Pitt-Titusville
Temple University
Thiel College
Waynesburg University
Wilberforce University
Washington &
Jefferson College
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Featured Campus
Coordinator

New Campus Coordinators

Jaycie Galbraith
Carnegie Mellon University –Study Abroad

Barbara Long-Cooper
Thiel College – Assistant to the President
Barbara has worked at Thiel College for 29 years.
For the past 18 years she has worked as the
Assistant to the President. Barbara has been very
involved with international experiences as she has
organized many opportunities with students,
faculty and staff in the past 15 years to places such
as Russia, France, Germany, Switzerland, Prague,
Italy, Greece, and the United Kingdom. Barbara
believes that, “international travel changes a
person forever and allows better understanding of
the people of the world. Hopefully, better
understanding of various cultures will cause
people to find that we are more alike than
different…I would love to see every student at
Thiel College have the opportunity to travel
overseas at least once while still in college.”

Traci E. Sebastian
Washington & Jefferson College – Director of Global
Education

Jaton R. Brame
Wilberforce University – Director, Academic Center for
Student Success
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2010 Photo Contest Winners!
FIRST PLACE

Alyssa Crozier

SECOND PLACE

Small town outside of Urubamba, Peru
“Sharing Lunch”

FIRST PLACE

Becky Reiser

In Tanzania, in Karagwe
“At the Market”

THIRD PLACE

Lisa Weatherly

Stradbroke Island, Australia

“Sunset off the Headlands of the Beach. - This
was my backyard for a week.”

Vogue Bernard
Stellenbosch, South Africa

“After a long day on the Garden Route we rested
outside an ostrich farm where we fed and pet the
funny creatures....later that night we had ostrich
burgers. Quite tasty.”
Of all the pictures submitted by the 2009 cohort,
these four were selected by peer review as the
winners. First place won $100, second place won
$75, and third place won $50!
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The 2009 Cohort!
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INTERNATIONAL EXPERIENCES
Lynn Sipsey - Ecuador - Arcadia University
Lynn Sipsey spent
six
weeks
volunteering on the
Congal reserve and
sustainable
aquaculture center
and reserve through
the Jatun Sacha
foundation
in
Bunche,
Ecuador.
Congal reserve is part of the Choco-Darien biogeographical
region, the world’s fourth priority “Biodiversity Hotspot”
where less than 24% of the original forest remains. Lynn’s
volunteer experience encompassed both the art and
environmental fields. Her artistic endeavors included
painting educational murals in a school and illustrating plants
on the reserve for the station director. She also gained
experience in sustainable farming and fishing practices.
While working in organic gardens, she learned about organic
planning, seed collections, and harvesting various fruit. She
also gained the trust of local farmers who allowed her to
help with the milking, herding and care of cows and was
permitted to assist with the killing of a pig. She helped pull
in the nets of local fishermen and became a frequent at the
shrimp ponds to both feed and harvest. She also worked on
environmental projects such as weekly beach cleanups, sea
turtle monitoring, removing invasive species, and mangrove
planting. These opportunities provided Lynn with a unique
opportunity to make a positive impact in both the
community and for the flora and fauna of an incredibly
precious region of the world.
Amal El-Ghazaly - Egypt - Carnegie Mellon University
Amal El-Ghazaly is an
electrical
and
computer
engineering
student
at
Carnegie Mellon University in
Pittsburgh.
She
spent
approximately three months
abroad in Egypt this past
summer where she focused on studying Modern Standard
Arabic. Although she was already fluent in this language, the
coursework aimed more at advancing the classical, written
form of the language. Her six week program in Egypt was
with the Arabic Language Institute at the American
University in Cairo. Both before and after her program,
however, she remained in Egypt for additional time in order
to experience the culture and travel throughout the beautiful
country. She visited markets, explored tourist attractions and

also and got a real taste of Egyptian dining. While abroad,
she also taught English to a young girl and boy, whom she
watched improve tremendously during the span of just a few
short months. Overall, the experience was unforgettable and
enriching. Her time abroad truly helped her understand her
place in the world.
Vogue Bernard - South Africa - Pitt-Bradford
Vogue Bernard spent six weeks of her summer studying
abroad in the gorgeous wine lands of Stellenbosch, South
Africa. While there, Vogue gradually introduced herself to
the culture through a rigorous history, politics, and
economics course which included the outlines of Apartheid
as well as field trips to historical sites, such as the District Six
Museum and Robbin Island where Nelson Mandela was
held. She later progressed into a community service course
where she taught Bible
Study in the Xhosaspeaking community of
Khayamandi.
While
there Vogue was able to
work
with
young
children and teens on
leadership skills that
encourage them to
become an active and
productive member of society as well as a positive example
for others. Finishing off her experience with a bang, Vogue
participated in the Garden Route Tour, a six-day excursion
around the southern coast of Africa which included playing
with cheetahs, walking elephants, whale sighting, zip lining,
and bungee jumping.
Krista Kierys - Italy - Duquesne University
For five weeks Krista Kierys lived with a host family in the
medieval city of Siena, Italy. While abroad, Krista
volunteered in the stroke unit at the local hospital. She
acquired a great deal of knowledge regarding the public
healthcare system and had the opportunity to converse with
nurses, physicians, and surgeons. Krista was also able to aid
the nurses with the general care of the patients. In addition
to volunteering at the hospital, she also volunteered at a
local soup kitchen
where she was able
to cook and serve
food to those in
need. She was able to
make an impact and
create a bond that
she will never forget.
During the week,
Krista would partake
in an Intensive Italian Study course. She applied what she
learned through various adventures throughout the city of
Siena, which included trips to the market, restaurants, and
numerous museums, and churches.
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One of the most challenging experiences was when Krista
volunteered in a town called Tempera, in Abruzzo, which
was where a horrific earthquake occurred this past year.
While in Tempera, Krista slept in a tent and lived like the
earthquake victims. She would serve breakfast, lunch, and
dinner, provide English lessons, and create games and
entertainment for the children. Studying abroad changed
Krista and gave her opportunities that she never thought
possible.
Rachel Reigel – Spain – Washington & Jefferson
During her six weeks abroad, Rachel Reigel had the
opportunity to live with a host family and take two courses
at the University Pablo de Olavide in Seville, Spain.
Although Rachel studied Spanish for a few semesters, she
arrived to Spain with very little speaking ability, and
coincidentally lived with a
family who did not speak any
English. She was intimidated at
first, but within a relatively
short time, Spanish became
much easier as she spent only a
few hours each day with
Americans, and the rest of the
time with her family and other
international students, who
spoke Spanish better than
English. Most of her free time
was spent studying and touring
Seville, Carmona, and other
cities with friends. She had the opportunity to take four
weekend trips. First, she had the opportunity to take a road
trip with four other students to Lagos and Lisbon Portugal.
The next week, a guided tour weekend trip to northern
Morocco, then to Madrid, and lastly, her favorite weekend
was spent at Conil, a local Spanish beach, to which she was
invited to go with her host family. She spent the weekend at
their shore house and had the opportunity to see the local
culture and practice the language. Her favorite part of the
trip was just being at the University and spending time with
her international friends because she was able to see the
striking differences in cultural expectations and lifestyles
between the Americans and the students from other
countries. This has left her with a more globalized, educated
view of the world. In conclusion, she had an amazing
summer and would love to thank the Heinz family for
providing her with such a great opportunity.

Krista Williams - Brazil - University of Pittsburgh
Krista Williams spent six weeks studying in Salvador,
Brazil, a city on the northeastern coast of Brazil known for
its large Afro-Brazilian population and strong African
cultural influence. This can be found in the cuisine, music,
religion, and artistic performances of the state of Bahia, of
which Salvador is the capital. During her stay she took
classes at Dialogo language school, where she studied
African Culture in Brazil and Portuguese for four days a
week, along with
cooking
and
samba
lessons.
Outside of the
formal classroom
setting Krista was
able to go on a
number
of
excursions
throughout
the
city which allowed her to learn more about Afro-Brazilian
culture. She was able to observe the African influence on the
culture everywhere around her, ranging from the
performance of capoeira, an Afro-Brazilian martial art form,
on the beaches to the percussionist groups which play in the
streets of Pelourinho, the historic district of Salvador. In
addition, Krista had many opportunities to meet with
women of authority such as high priestess of the AfroBrazilian religion Candomble and the sisters of the Irmandade
da Boa Morte, a society of women formed during slavery with
the aim to improve social conditions of African descendants.
During her time in Brazil Krista was able to interact with a
wide range of people and learn more about the social issues
affecting the residents of Salvador as well as what measures
are being taken to lessen the social and economic inequities
that still remain today.
Jenna Fox-- Costa Rica – Temple University
Jenna Fox spent eleven weeks in Costa Rica over the
summer, completing two five-week sessions of study abroad.
She earned thirteen transfer credits with the University
Studies Abroad Consortium. Her courses included two
Spanish courses
taught by native
Costa
Rican
women,
a
medical Spanish
course taught by
a
Nicaraguan
doctor,
a
biodiversity
course taught by
a Costa Rican
woman who had
obtained her PhD in the United States, and a global health
course taught by a visiting American professor.
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Along with written work, her classes gave Jenna the
opportunity to participate in field work within the university
reserve as well as the chance to observe the Costa Rican
practice of medicine in both the public and private sectors.
Aside from class work, the program included several trips to
national parks and other various sights, including a weeklong trip to Drake Bay. Jenna felt fully immersed through
the program, as she lived with a non-English speaking Costa
Rican woman and became part of a close-knit group of ticos
(Costa Ricans) her age. She experienced a culture quite
different from her own and discovered an ability to adapt
quickly. She gained unprecedented Spanish speaking
proficiency during her stay while conversing with ticos about
cultural differences, traditional recipes, healthcare, politics,
and various other topics related to both the United States
and Costa Rica. She enjoyed her time in Costa Rica
immensely, especially the time she spent learning Latin
American dances and the weekend traveling. Jenna hopes to
return to Costa Rica in the future and is looking forward to
her next abroad experience, wherever it might be.
Tiffany Tupper – Egypt - Carnegie Mellon University
Tiffany Tupper spent the summer of 2009 focusing on the
Heinz programming area of arts and culture during her
studies at the American University in Cairo in Cairo, Egypt.
As a student of the politics, history, and religion of the
Middle East, Tiffany was able to gain more insight into the
culture of the
region through indepth study of
Arabic and a class
on Arab societal
structure.
By
studying
at
a
university
populated
by
primarily Egyptian
students,
she
found that she was able to gain practical experience in and
out of the classroom that helped her better grasp the various
facets of Arab culture. With the assistance of her Egyptian
friends, professors, and colleagues, she was able to practice
her language skills with native speakers, be introduced to
local customs, cuisines, and values. She became intimately
acquainted with daily life in the Arab world. Upon returning
to the United States, Tiffany has continued to study Arabic,
history and politics of the region. She looks forward to
future trips to the Middle East and beyond.

From Monday through Thursday, Angela was able to teach
three classes a day, ranging from the youth of kindergarten
to the teenagers in grades one through six. At night she
decided to teach an additional class for the adults of the
community, mostly the parents of the school children who,
like the rest of the Bahia Drake community, never had the
chance or the income to receive an education in English.
Not one person in the school could speak English, leaving
Angela to teach these classes all on her own. On Fridays,
she and volunteers from the local town, taught the students
agricultura,
which
included
issues
with
the
environment
and hands-on
experiences
with planting
mango trees
in the school
yard
and
maintaining
an organic garden. Angela was able to be immersed in Tico
culture by living with a family who was very active in the Los
Planes community. Her host mother, Mayra, ran Tesoro
Verde, an eco-lodge geared towards tourists who want to
travel with minimal environment impact. At the lodge,
Angela maintained the plants, educated visitors about the
bio-diverse Corcovado National Park, and created a webpage for the English-speaking tourists. Upon her return
home, Angela joined Big Brother Big Sister, started working
for America Reads, and plans to volunteer with Silver Lake
Park, where she will educate elementary school students
about environmental concerns.
Vanessa Reynolds – England - Pitt-Greensburg
Vanessa Reynolds spent the summer studying in London,
England. The trip allowed her to experience first-hand
several of the rich cultures and history that many of our
ancestors came from. She took classes in British Popular
culture, which helped her to fully immerse herself in British
society.

Angela Taurino - Costa Rica - Arcadia University
Through the Center for Cultural Interchange volunteering
program, Angela Taurino underwent an exciting teaching
experience in Los Planes, a small town in the Southern
reaches of Costa Rica.
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She was able to spend a few days with English families that
allowed her to absorb the differences between her country’s
culture and the English culture. She found that the English
were especially interested in pop-culture and the current
political situations occurring in the U.S. Vanessa spent her
weekends traveling throughout the United Kingdom, visiting
Wales and Scotland. She was able to attend the famous
Edinburgh Military Tattoo, a performance that occurs once
a year for about a month, that brings together military bands
from all over the world to perform. She visited the most
historic landmarks found throughout Great Britain,
including Big Ben and the Parliament building, the London
Eye, the Globe Theater, St. Paul’s Cathedral, Westminster
Abbey, the Tower of London, and Harry Potter’s famous
Platform 9¾ at King’s Cross station. Vanessa plans to share
her experiences with students in hopes of convincing others
to further their educational and cultural life by studying
abroad.
Lisa Olshefski –France – Pitt-Johnstown
Lisa Olshefski stepped outside of her comfort zone of
scooping frozen custard in Johnstown, Pennsylvania and
spent the summer studying business at the American
Business School Paris in Paris, France. Fully immersed in
the French culture, she learned how to survive city-life while
overcoming cultural differences and a language barrier.
From spending an afternoon at the Louvre to an evening
boat ride along the Seine, she
experienced French culture
in a multitude of ways. To
further her knowledge of
Paris,
she
formed
relationships with French
students who showed her
around the city, pointing out
sights that a first-time tourist
would not catch in passing.
Forming relationships with
French students also allowed
Lisa
to
expand
her
knowledge of the French
language, leaving Europe with a stronger French vocabulary
and the ability to communicate in French. When inside the
classroom, she learned of differences between the French
and Americans from education and healthcare to family life.
With the knowledge obtained abroad, Lisa is now able to
apply such information to her International Business classes
at Pitt-Johnstown, and is using her classroom instruction
and real world experience to achieve a certificate in
International Business in order to expand her career options
in marketing and management.
Amy Mina – Semester at Sea – Waynesburg University
Amy Mina traveled to eight different countries in the
Mediterranean through the Semester at Sea program. Cadiz,
Spain was the first stop in the 67 daylong voyage, and Amy

was able to immerse herself in the traditional Spanish
culture. She learned how to Flamenco dance at a small
Flamenco-style Restaurant called La Cava, and tasted the
delicious flavors of Spanish cuisine. Amy also had the
opportunity to tour the city of Cadiz with a Spanish woman
who discussed the city’s history at the Museo de Cadiz.
Moreover, Amy also traveled to Seville where she spent
much of the day admiring the Cathedral, and viewing the
entire city from the Giralda Tower. From there, her ship
sailed to two ports in Italy, Civitaveccia and Naples, where
Amy fulfilled
her livelong
desires to see
the Coliseum,
explore
the
ancient ruins
of Pompeii,
and marvel at
the
natural
wonders
of
Positano. The
port
in
Istanbul, Turkey proved to be the most colorful and lively
place, and Amy had the opportunity to experience Turkish
hospitality. They learned the traditional Turkish dance, and
gained insight into the Turkish culture through a friendly
couple. The ship then turned towards Alexandria Egypt, and
Casablanca Morocco. Amy was most excited to see Egypt,
and the pyramids, because her family originated in Cairo.
Egypt was extremely religious, and Amy discussed the
Islamic faith with a few women, and gained some insight
into the Egyptian way of life. All in all, Amy’s experiences
developed her global awareness and self-understanding, as
well as solidified her interests in broadcast journalism as a
future career.
Lanisa Letang – Spain – Wilberforce University
Lanisa Letang went through the Center of International
studies abroad and spent six weeks in Barcelona Spain,
Where she studied the language, art and culture of Spain. To
truly get the feel of the Spanish culture Lanisa dared herself
to live like a Spaniard. For the six weeks she was abroad she
tried to speak as much Spanish as possible, and eat and drink
only Spanish cuisine. She attended many local events and
traveled to some of the outer limits on her few excursions
which you can see in her photos. There were many land
marks that she enjoyed. Her favorite excursion was when
she traveled to Rome, Italy where she was able to see some
of the most beautiful architecture and artifacts that were
priceless. Lanisa would often get into some heated
conversations about the cultural differences between the US
and Europe. These conversations were always very
interesting. Lanisa’s daily schedule consisted of going to
classes at the University of Barcelona. On her way to class
where her metro stopped, there was a center for people with
special needs and she would watch how they were treated
and taken care of. Lanisa knew that when she returned to
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the states that she wanted to work with children with special
needs and would pursue that as her career.
Alivia Lapcevich – England – Thiel College
Alivia Lapcevich traveled to the United Kingdom to study
at Kingston University in London for four weeks. While she
was there, she supplemented her British Culture & Society
course and her London & its Literature course with frequent
exploits to the places she was reading about. While reading
Mrs. Dalloway by Virginia Wolfe for class, she followed the
path through London’s streets that Clarissa Dalloway took
during the entirety
of the novel even
stopping in at
Hatchards,
London’s oldest
book
store.
While
studying
the importance of
theatre
in
London, she attended a performance of Romeo and Juliet at
the Globe Theatre. In a relatively short time, she visited
Sherlock Holmes and Charles Dickens’ houses, Hampton
Court, the British Museum, the Tower of London,
Parliament, the Prime Meridian in Greenwich, Stonehenge in
Salisbury, the Roman Baths in Bath, Christ Church in
Oxford, and much, much more. The program allowed her
to immerse herself into British culture from socializing with
locals and riding the tube to get back and forth, to buying
daily groceries and reading free newspapers. Every minute of
her spare time was spent in London visiting or trying
something new.

FEATURED ARTICLES
Alyssa Crozier - Peru - Chatham University

Once in a Lifetime Opportunity

Peru was one of the greatest experiences in my life. It’s one
of those “once in a lifetime” opportunities that ultimately
will shape the person you become. While I was in Peru, I
lived with a host family in the small town of Urubamba,
located about an hour and a half away from a larger city,
Cusco. My time was spent very actively involved in the
culture for the four weeks I spent there in May of 2009.
The way the ProPeru program is set up through ProWorld,
the program I went through, is that you work during the
week in a programming area of your choice, and on the
weekends you could go with the group to planned cultural
adventures, you could spend time in your host town
exploring, or you could plan a trip somewhere else. My
workweek consisted of working in a nearby-town’s clinic
where I rotated between general medicine, obstetrics, and
dentistry. In the clinic I primarily observed, took weight and
height measurements, and helped with insurance paperwork,

however I was taught how to administer Depo-Provera
shots. I also went to different communities without access to
medicine on several occasions to distribute medication and
healthcare. There was one event where we brought a group
of doctors from Cusco to a small town where people from
all around came to have all of their healthcare needs
assessed. I spent time with the OB/GYN care and was
taught how to, and actually performed, a pap smear on
several women. I also assisted in the Dentistry station where
I helped with paperwork and applied fluoride to children’s
teeth. It was an eye-opening experience.
During the workweek I would also work at the main office
for ProPeru where I helped with various tasks, primarily
dealing with making water filters. It was a long process,
between sifting the sawdust, mixing the adobe mud with the
sawdust and water with our feet, pressing the filters, firing
them in the kiln, and then painting them with silver. I also
spent time during the week teaching different subjects,
primarily dealing with sexual education, at a local school. We
taught in several different classrooms to many different aged
students. As a part of
the program, I also had
Spanish classes all week
with my own personal
Peruvian teacher. I
learned more language
in that month than I
thought
possible
considering that it was a
one on one setting and
my teacher spoke only
Spanish, and the other
native language of Peru,
Quechua.
The weekends were
definitely the most fun! This was the time we got to go on
adventures to different areas of Peru and to spend time
exploring the city of Urubamba or venture to neighboring
areas. One of the greatest weekends was one that we were
allowed to do whatever we wanted, so, a group of us decided
to go to Machu Picchu. It was the most amazing place I had
ever seen in my wildest imagination. Other weekends we
visited touristy sights, went shopping, spent a night in a
neighboring city, Cusco, and even ventured to a small town
down the road where we watched a “bullfight.”
I learned so much in Peru, not only about the people, the
culture, the language, etc., but about myself. It wasn’t until
after I’d come home and lived a few months in my regular
lifestyle that I realized just how influenced I had been; I
couldn’t help but think, this is why people need to travel.
Prior to going to Peru, I knew my life was heading in a
medical direction, and I had been planning on going to the
Physician Assistant Graduate Program at my current
undergraduate school, Chatham University. After Peru, I
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couldn’t have been surer of my future, however this was far
from the most important impact this journey had on me.
Nicole Rappin – Peru – CMU

Barefoot Soccer Tournament

How does your CEE constitute
an example of ‘Thinking
Globally & Acting Locally?’
Our CEE functioned on
three levels – the local, the
national
and
the
international. On the local
level we spread awareness to
college students at CMU,
the University of Pittsburgh
and Chatham University.
These local participants received educational material about
the Nyakahanga hospital and the need for water
conservation along with their registration information. On
top of that they all physically felt the hardships of Tanzanian
communities by playing barefoot – a common situation in
Tanzania and much of the world. I overheard two
participants talking as their respect grew for people around
the world – “imagine if we had to play barefoot all the time,”
one of them said amazed.
On the national level we were sponsored by the Nike ReUse
a Shoe Program. Nike’s initiative collects old running shoes,
grinds up the rubber, and recycles it to make playground
surfaces and tracks in underprivileged communities around
the country. The benefits of this program are many. The
shoes are kept out of landfills, and this has huge
environmental benefits. At the same time, communities that
are in need of play areas can now have them. By including a
shoes donation as an option to wave the suggested
registration donation for the tournament, we collected
around 70 pairs of shoes for the program.
On an international level we not only raised awareness about
the importance of water conservation for communities like
the one in Tanzania that the Nyakahanga hospital serves but
we also raised just under $1,000 to help them rebuild their
water tower. Once construction is complete the new tower
will benefit all of the patients of the hospital and all of the
people in the surrounding communities who rely both on
the hospital’s medical services and its water. This
combination of the local, national and international and how
we translated our goals of building a water tower for a
hospital in Tanzania to an event with our peers down the
street is a perfect example of ‘thinking globally and acting
locally.”
Discuss how your CEE enhanced your leadership skills.

The CEE greatly enhanced my leadership skills – especially
working on a team of four leaders. We all had to be very
aware of when it was our turn to take the lead and when we
needed to support the efforts of someone else. I find that
when I get emotionally involved in a project, like I did with
the Barefoot Soccer Tournament, I feel most comfortable in
the leadership position. I like making sure that everything is
getting done. As a leader, I learned a lot about trust and
about teamwork. We all shared the same goal and the same
passion so instead of feeling like I needed to look out for
everything it was much more productive for me to focus on
a few smaller jobs. I focused on pre-registration, facility
reservations, and being a liaison and advocate for the event
on Carnegie Mellon’s campus. I was the only CMU student
on the VIH team. With the ball in my court in only these
smaller initiatives, I had to learn to trust my team members
and to feel comfortable as responsibilities shifted and were
picked up by different leaders. I learned about the
malleability of the leadership position, especially when
working within a ‘leadership team.’
The CEE provided me with an opportunity to test out
different leadership techniques and find what I felt most
comfortable with, what made me the best team player to my
fellow Vira Heinz Scholars, and what resulted in a great
event. I am happy to say that by the end of the CEE we all
really fell into our leadership roles. I think this is an
important lesson to learn when working in a leadership
position – to be comfortable and confident in my own skills
and abilities, but also trust and adjust to mesh with the
strengths of others.

Who were the members of your CEE Team? What role did each of
you play?
Our team consisted of myself, Rebecca Reiser, Ahra Kwon,
and Krista Williams. The four of us each had separate roles
during the planning stage and another set of roles for during
the tournament itself. In planning, Krista and Ahra focused
on community outreach. They were in charge of contacting
corporate sponsors and advertising to the greater Pittsburgh
community with press releases. Ahra specifically worked
with the Nike sponsorship. Becky and I were focused even
more locally on our respective college campuses.
As the chief advertiser and liaison to the Carnegie Mellon
community, I gave a presentation to the Greek Community,
spoke at CMU Student Senate, organized the field rental,
posted fliers in academic buildings and residence halls, and
sent Facebook event invites to everyone I could think of.
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Becky and I each had to lead these initiatives on our separate
campuses, but we were able to collaborate a lot as far as
what kind of outreach would be more effective, poster
design, which subsets of our communities to target, etc.
On the day of the event we each had a second set of roles.
Krista was in charge of registration and donation collection
– she organized and oversaw the registration table at the
beginning of the event and oversaw the continuing
donations throughout the day. As teams registered, Krsita
worked closely with Ahra who oversaw the tournament
bracket and the organization of what team would be playing
what team, at what time, on which of our four fields. As the
bracket was changing and the fields were being organized,
Ahra was in close communication with Becky who was in
charge of the DJ and PA announcements. Once each round
was finalized Becky would get information from Ahra that
needed to be announced over the speaker system. While all
of this was going on I was in charge of rules and referees on
the field, the settling of disputes, officiating overtimes and
generally making sure that everything on the field was
running smoothly. All of our roles, both in the planning
stage and on the day of the tournament, were very much
interconnected. We all had something to be in charge of but
at the same time we provided a system of checks and
balances for each other which worked out really well.
How did your CEE impact the community in which it took place?
I believe that tour CEE had a large impact on the Pittsburgh
community. A lot can be done with a basic foundation of
awareness, knowledge and understanding. Through the
tournament participants and volunteers (presentations to
Carnegie Mellon Greek community and Carnegie Mellon
student Senate) we were able to educate and raise awareness
about the importance of water conservation and recycling,
both in terms of the water tower at the Nyakahanga hospital
and also with regards to the Nike ReUse a Shoe Program.
In addition, the tournament participants were able to spend
a day in the shoes (or in the bare feet, as it were) of our
peers halfway around the world who often not only play
soccer barefoot but walk barefoot every day. This facet of
the tournament provided an added competitive challenge as
well as an important lesson to the participants. As you can
see from one of the previous questions, this day of barefoot
role-playing had a very positive effect on the attitudes and
perceptions of tournament participants.
Tournament
participants, volunteers, community contacts (Underground
Printing, and other businesses), Nike ReUse a Shoe, and
staff at both Carnegie Mellon and the University of
Pittsburgh were all so impressed with the turnout of the
event and the importance of its message that our most
common question on the day was whether or not it would
be an annual event. The project and our mission of
rebuilding the Nyakahanga water tower were warmly
received on both campuses and in the greater community.

On a personal level, what were the challenges and benefits of your
CEE?
Personally, I benefited a lot from the CEE. I was able to
learn about myself and my role as a leader. With each
project I undertake I am growing more and more confident
and comfortable in my role as a leader. Successfully
organizing and planning an event this big is a huge testament
to the power of my ideas, the power of my voice and the
power of my actions. As I move into a future career in
international humanitarian work, a project like this is not
only a resume builder, but a great first step in becoming the
global leader and the global citizen that I am striving to be.
Organizing the event was challenging, but it taught me the
importance of seeing an idea all of the way through. We
faced obstacles with both the University of Pittsburgh and
Carnegie Mellon because we are not a recognized student
group; we faced more obstacles when we wanted to order tshirts and didn’t have enough money; and more obstacles
when the field reservation was changed from the stadium to
the intramural fields; when AbTech told us we couldn’t
power our DJ’s equipment from so far away, and when the
t-shirts were printed incorrectly. But from all of this I
learned to stay focused on the purpose and the goal and to
always keep in perspective about the people that we were
trying to help. Turning a vision into a reality is never going
to be easy, and this event surely wasn’t easy, but down the
road I’m not going to remember the panicked late night
emails or the stress. I’m going to remember how good it felt
to hand Nike a bag of 70 donated shoes. I’m going to
remember how much it warmed my heart when I learned
that our little vision that we cooked up in Kiva Han on a
Friday afternoon ended up raising around $1,000 to help
rebuild the water tower. And I’m going to remember the
three girls that I worked with and the bond that we have
built over the past year.

Margaret Williams – Spain –
Duquesne University

Flamenco: There & Back

My trip to Spain via the Vira I.
Heinz Program, was an incredible
experience that has forever
changed my life for the better.
Ever since high school, I had an
interest in Spanish art and culture
and imagined that someday I
would travel to Spain. My
sophomore year at Duquesne University, I was awarded the
Vira I Heinz Scholarship and during the summer of 2008,
fulfilled my dream of going to Seville, Spain.
I have had a love of classical music all my life, primarily due
to my parents who were classical musicians themselves. I
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began playing the classical guitar at age fifteen and after a
couple years knew that I wanted to pursue a career in music.
At the same time, towards the end of my high school years, I
began to take Spanish classes at Franciscan University of
Steubenville, a small liberal arts college where my father
teaches French. While studying the language and playing
Spanish guitar music, I developed an interest in Spanish
culture and in particular, the Spanish art form known as
flamenco.
Flamenco is a form of art that has developed over hundreds
of years by the gypsies traveling across Europe from India,
and finally settling in southern Spain. Flamenco is the
combination of singing, dancing, guitar and percussion, all
tied together by the most important rhythms. While the
rhythms are concrete, the traditionally improvised dance,
guitar and singing are what make flamenco as complex as it
is beautiful. Improvisation, based on the form of a specific
rhythm, requires a high level of skill and communication
from every performer involved in flamenco.
During my freshman year at Duquesne University, I heard
about the Vira I. Heinz Program. The following sophomore
year, I discovered that beginner flamenco dance classes were
being offered at the Pittsburgh Center for the Arts. With
very little prior dance experience, I enrolled immediately and
thus began my flamenco education. I took one class a week
for
eight
weeks,
learning basic flamenco
dance techniques that I
practiced back in my
dorm room, much to
my
neighbors’
annoyance. During the
same time as my
flamenco studies, I was
also busy preparing my
application for the Vira
I. Heinz Program.
When I finally received notice that I was admitted to the
program, it was one of the happiest days of my life. After
years of planning, hoping and praying, my dream was
coming true; I was going to Spain!
I arrived in Seville, Spain during the last week of May 2008. I
remember oversleeping and being late to my first flamenco
dance class at Taller Flamenco. Despite being late, I was able
to jump right in and dance with the rest of the class because
I recognized the steps they were dancing. The semester
before going to Spain, after taking a handful of dance classes
in the Pittsburgh, I began watching every YouTube video I
could find with flamenco dancing and taught myself quite a
few things. Now it was paying off. My dance classes were
small, only three to five students in each. I learned that I was
one of the few Americans at the flamenco school; most
students were from countries in Europe, including France,
Germany, Poland, and Switzerland. In each class the dance
teacher, speaking rapid Spanish to us, was very strict and

critical of our postures and techniques. One teacher would
carry a cane and
use it to pound
flamenco rhythms
into the floor or
point at our feet
and yell something
in Spanish. I was
surprised by how
blunt the teachers
could be too, and remember feeling sorry for one student
when a teacher told her that the way she danced was feo or
ugly. Fortunately, I was a fast learner and after a couple
weeks, I was progressing more quickly that all the other
students in my classes, most of whom had been dancing
flamenco for years.
I also took a palmas class for two weeks during my studies at
Taller Flamenco. Palmas are the different clapping rhythms
that accompany flamenco. Since rhythm is the foundation
for everything in flamenco, it is vital to have a
comprehension of the rhythms through learning palmas.
After an hour of palmas class and three hours of flamenco
dance technique and choreography, I would go to my
flamenco guitar lesson. For two hours, my guitar teacher
would show me various techniques, such as rasgueado; the
signature strumming technique used in flamenco guitar.
Everything I learned in a lesson was by imitating my teacher.
Flamenco guitar is taught through oral tradition; there is no
sheet music or notation. I found flamenco guitar to be
challenging as many of the techniques are opposite to what
is done in classical guitar. Still, after four weeks of intensive
instruction, I had a fairly good understanding of many
flamenco guitar techniques and rhythms.
When I was not in class or taking a siesta, I was usually
roaming the streets of Seville, enjoying the sights and
practicing my Spanish with the natives. At night I would go
out with friends I had made from Taller Flamenco in search
of live flamenco shows. There were a number of different
venues where one could find flamenco performances; a
street corner, in a café, a church basement or more grand
performances that were outside with a stage and lights.
When searching for flamenco, we could usually hear it
before we would see it. Maybe it was the bellowing voice of
the cantor, (the singer) or the unmistakable sound of taconeo,
the percussive footwork of a flamenco dancer pounding
flamenco rhythms into the stage. These sounds of flamenco
would echo through the streets, bidding us to come and
watch. After every flamenco show that I witnessed, my
fascination and obsession intensified and I desired to learn
more. I remember being mesmerized watching the lightning
fast feet of the dancers and rhythmic strumming of the
guitarists.
The cantors’ songs were always full of emotion and their
powerful voices could make the hair on the back of your
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neck stand up. The memories of the incredible flamenco
shows I saw in Seville are forever imbedded in my head.

Community Engagement Experience (CEE):
Community Garden

After living in Seville for five weeks and studying flamenco
for four weeks, it was time for me to return to the United
States. To leave so much, - new friends, teachers, a beautiful
city that had become my second home - was one of the
hardest things I have ever done. I was not leaving everything
though; flamenco was coming back with me.

At the start of this project, I had originally planned on
bringing a composting program to Arcadia University to
raise awareness about the reuse of food waste, and the
amount of food going into the waste stream, and a general
appreciation for cycling of resources. But one day in the
grocery store, I bought a bunch of radishes, and the cashier
didn't know what they were.

Perhaps one this was the most valuable aspect of my
experience abroad, being completely immersed in another
culture and then bringing part of that culture back to my
own country. The summer after my trip to Spain, I
completed my community engagement experience. For my
CEE, I assisted another flamenco dance teacher in the
Pittsburgh area, Barbara York, with her beginning flamenco
dance. I found I really enjoyed teaching flamenco dance and
it was helpful
to work with
another
instructor to
learn how to
teach. The
CEE
also
benefited me
recently
when I was
hired
to
teach a multicultural dance class as part of an Akron After
School program for students at Findley Elementary School. I
perform flamenco dance occasionally in the Akron and
Pittsburgh areas and I am hoping to start teaching at an
Akron studio soon. This spring I gave a flamenco workshop,
with the help of Barb York, at a retreat for the 2010
recipients. This is the second year we have done the
flamenco workshop and I hope to continue to work with the
retreats for years to come.
This summer I will be traveling to Italy with the University
of Akron guitar and flute departments where we will be
performing several concerts in various cities over the course
of two weeks. After our brief tour, I will be flying solo back
to Seville, Spain to study flamenco dance at Taller Flamenco.
While my schedule does not permit me to spend more than
a week and a half in Seville, I am thrilled to be returning to
the city I love so much, even for a few days. There have
been many challenges for me the past few years, and with
the semester coming to an end, there seem to be more
assignments than days in which to complete them. I know I
will get through these next couples weeks, though it will be
difficult to focus because right now, there is the one thing
that permeates my thoughts constantly. I am going back to
Spain.
Lynn Sipsey – Ecuador –
Arcadia University

After that experience I came to realize that people couldn't
fully appreciate responsible food resource cycling, if they
didn't first recognize an unrefined food and the process of
food growing in the first place. This brought me to my
current project: a miniature model for resource cycling on
Arcadia’s campus.
I have been working alongside campus facilities staff, faculty
and members of the Environmental Network and Biology
Club to start up a community garden at Arcadia University.
In this garden we are growing organic vegetables, edible
flowers and herbs. It is my hope that this garden will be a
tool for teaching the Arcadia community about sustainable,
organic horticulture, composting, soil maintenance,
responsible water use, and the physical task of making and
maintaining a garden from scratch. This will be an open
educational experience to anyone in the Arcadia community
who is willing to learn, contribute, and get their hands dirty.
So far, community
members have found
an
appropriate
location,
tilled,
incorporated
compost, planned out
a garden, and planted.
Everyone, including
myself, has already
learned a lot about the
work that goes into
making a garden.
During the summer,
community members
will be maintaining the
garden and using water from rain barrels to keep our plants
hydrated. Rain barrels are an opportunity to teach others
about the water cycle, and the problems Philadelphia (and
many other cities) have with ground water overflow.
When our produce comes up out of the ground, we will be
having community dinners, and this will give us a chance to
learn about the importance of locally grown food, and the
deliciousness of many lesser-known vegetables. This dinner
will generate food waste for our compost for the next season
of planting. This will be an opportunity to teach others
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about nutrient cycles, and soil
science. Every step of the
process
is
one
towards
awareness of the various issues
that surround food, politics, and
the environment, which is what
I had hoped for in the
beginning. This garden is about
learning. I have spoken to many
professors and it has been
agreed upon that eventually this
garden will be incorporated into
the curriculum of various course
offerings here at Arcadia
Lastly, it is important to note that this is a community
garden. I will be leaving for the summer, and it is going to be
sustained by community members around campus. Though I
initiated this project, there is no way I could have done it
without the assistance of others, the community surrounding
this project is what makes it worthwhile. It has been through
this process of gathering a community that I was able to
learn what I leader is. A leader cannot lead without a
community that supports their cause.
You can read more about Arcadia’s Community Garden
at: http://arcadiasharvest.blogspot.com/

Jasmine L. Schley– Italy – Temple University

Community Engagement Experience (CEE):
Explain how your CEE constitutes an example of “thinking globally
& acting locally.”

During my time abroad I lost many battles with the Italian
language. It was especially difficult when I first arrived and
did not read or speak Italian. I found the supermarket to be
the most challenging place. My first trip there was after my
luggage had been lost. I simply went in search of lotion and
after getting home and seeing the suds form as I put lotion
on my arm, I realized I had bought body wash. Simple
experiences like this and daily encounters with locals instilled
in me the importance of language. Realizing that my
experience was not unique and that many people around the
world face similar problems every day, I thought I could
positively impact my community through language. Of
course I can’t help the entire world of foreigners adjust to
life in their new countries but my own community was a
great place to start. In north Philadelphia there is a large
Hispanic population. In many areas all of the storefronts
have names written in Spanish and it doesn’t take much
imagination to feel like you’re in another country. For many
native Spanish speakers who have moved to this area, they
feel that it is very beneficial to be surrounded by other
Spanish speakers. But often, these neighborhoods become

virtual prisons. Because Spanish is so prevalent in these
areas many people never fully learn English and
consequently find it difficult to function effectively outside
of their community. I began teaching English to the older
adult Spanish speaking community in north Philadelphia. I
hoped that I could make their time here a bit easier and
more productive.
Discuss how your CEE enhanced your leadership skills.
There are many qualities that make a leader and through my
community engagement experience I feel that I sharpened
the skills that I already possessed and gained new ones.
Being a 22 year old leading a classroom of older adults, I
quickly realized that confidence would be a key to the
success of the experience. When I first met my students
many of them were surprised to learn that I would be the
teacher. But, once they saw that I was confident and
knowledgeable about what I was teaching, I quickly gained
their trust and respect. I also gained an increased
appreciation for listening skills. In order to lead, one must
listen to the people around them and then tailor their
approach. From my time in Rome I knew that daily
activities in a foreign language could be intimidating, but
usually a simple explanation would clear things up. So, I
made sure to begin each lesson by asking my students if they
encountered something outside of the classroom that they
wanted me to explain. For example, one of my students
asked me a question about a conversation he had with one
of his co-workers. When I explained to him that a “fly” was
not only a bug, but also slang for zipper, I could instantly see
the conversation begin to make sense to him.
I also truly learned the importance of flexibility and backup
plans. There was one class when, taking inspiration from my
own Italian experience, I had prepared what I thought was a
great lesson on supermarket phrases and vocabulary. My
learners that day were more advanced than I anticipated and
already knew the topic quite well. I had not prepared an
alternative lesson and had to come up with one on the spot.
So, no matter how good one thinks their plan is, they should
always have an alternative because in life, things are subject
to change without notice. And to lead effectively, one must
be prepared to handle those changes.
Who were the members of your CEE ‘team’? What role did each of
you play?
My team consisted of myself and my students. Most of my
students were between the ages of 50-75. They came from a
variety of countries including Puerto Rico, the Dominican
Republic, Guatemala, and Cuba. Some have been in the
United States for nearly twenty years while there were a few
who came within the last few years. Some had gained their
citizenship years ago while others were not yet citizens.
Their skill levels varied widely which often made class very
difficult. Roughly one third of my students were beginner to
intermediate, speaking some English. But, there were a few
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who spoke absolutely no English and a few who were fairly
advanced. One thing they all shared was the desire to learn.
They were always incredibly positive even though at times
they were clearly overwhelmed by the amount of new
information they were learning. A few people also explained
to me that they viewed language skills as the path to
economic advancement.
As
the
teacher, it
was my role
to develop
and teach
the lessons.
At times it
was
challenging
because I
never knew
what would
be the skill
level of my
learners on any given day. I often ended up creating
multiple versions of the same lesson. I also tried to focus on
topics that would be immediately useful. I remembered
from my time in Rome that there were words and phrases
that I needed as soon as I arrived and were very important.
So, I focused on topics like asking for directions, hospital
vocabulary, and basic verb conjugation.
How did your CEE impact the community in which it took place?
In my opinion, volunteering, a form of social responsibility
is the hallmark of a good leader. While one may not directly
benefit from service, giving one’s self to others is beneficial
in itself. It promotes a sense of community and humanity.
Creating a positive change is infectious and is the most basic
thing someone can do to impact the world.
My community engagement experience had a positive effect
on the Spanish speaking older adult community of North
Philadelphia. Although a few months of classes is certainly
not enough time to master any language, I was pleased to see
improvement. I am confident that the students will be able
to use what they learned in my class as a foundation to
continue their learning.
My students will now be more confident to go outside of
their neighborhood and function effectively. Having learned
the basics of the English language they now possess the
language skills needed to perform basic tasks in English.
Although it is on a very basic level, they can also help those
around them. They will no longer be confined to the
borders of their neighborhood.
Also, taking English classes at a traditional college can be
quite expensive. This experience gave the students the

opportunity to learn for free. Hopefully they will share what
they learned with their families and inspire them to learn
English.
I am especially proud that this experience involved the older
adult community. Too often, when a family moves to a new
country, it is the elders who have the most difficult time
adjusting. They aren’t exposed to English in school like the
younger generations and may never learn the new language.
For the students, this was an opportunity to adjust to the
foreign culture in a calm and positive environment.
On a personal level, what were the challenges and benefits of the CEE?
Overcoming the language barrier with my students here in
the US was nearly as difficult as overcoming the language
barrier in Italy. As in Rome, I was surrounded by people
whose first language was not English. When limited by my
knowledge of Spanish I’d always try to find creative ways of
getting my point across and sometimes it seemed that class
turned into a game of charades. It was most frustrating
when, in spite of my best efforts, I couldn’t get my point
across and for a moment, the learners and I would just stare,
at each other, puzzled. For that instant I always felt so
powerless. I had something I desperately wanted to
communicate but no way of doing so. Then, I would think
of how hard it must be for my students and just try a little
harder next time.
With respect to benefits, I was amazed by how much I
gained from the experience. At the end of each class my
students would thank me, but I would always thank them in
return because they had taught me so much. Whether it
was inadvertently correcting my Spanish or through sharing
stories about their home countries, I learned something new
each class.
I also gained an increased appreciation for education. One
of my students from the Dominican Republic told me that
he dropped out of school in the fourth grade so that he
could work and help support his family. When we would
cover certain topics, like parts of speech, he would always
say “that’s too heavy for me”. I was shocked because he had
shared so much wisdom with me but he doubted his own
ability to learn. He expressed admiration for the educational
opportunities here in the US and made me value my own
education even more.

Tiffany Tupper– Egypt – Chatham University

Community Engagement Experience (CEE):
Middle East North Africa (MENA) Day

Explain how your CEE constitutes an example of ‘Thinking
Globally; Acting Locally.”
My community engagement experience constituted an
example of thinking globally and acting locally by exposing
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local people to the rich culture and challenging issues of the
Middle East and North Africa (MENA) through food,
dance, and presentations. MENA Day 2009, a celebration
of the culture of the Middle East and North Africa, not only
allowed students, professors, and members of the Pittsburgh
community to celebrate the culture of this region, but also
shed light on the plight of refugees and their struggle for
survival. Using tools of cultural representation, including
dance, music, and personal testimonials, the audience at our
event was engaged locally to act globally by not only learning
about refugee issues, but also directly contributed to aiding
the crisis through their attendance at the dinner. Each
person who attended the dinner purchased at ticket, and all
proceeds of the event were contributed to the organization
Life for Relief and Development, which aids refugees across
the Middle East and North Africa, including Iraq, Jordan,
Lebanon, and Syria. A presentation was given on the
organization, giving the audience not only information about
the crisis, but also provided a vehicle enabling them to take
action on their own. Overall, the melding of traditional
cuisine, dance, musical performance, and Middle Eastern
hospitality with both MENA natives and local citizens
created an event which spread awareness of the issues of
refugees, and also encouraged people to take action locally
to make a global impact.
Discuss how your CEE enhanced your leadership skills?
The community engagement experience helped me to
increase my leadership capacity by testing me on many
aspects of my leadership style. Most significantly, I learned
that good leaders know when to step back and allow others
to realize their potential. Though I tend to micromanage,
MENA Day 2009 allowed me to learn that more can be
accomplished when a leader is willing to have faith in their
team and their abilities, and allow others to shine to increase
their leadership capacity. For example, as our team
members divided responsibilities, it was hard for me not to
worry about their tasks as well as my own. Through this
project I learned that others will step up and fulfill their
duties if given the chance, which then allows me more time
to focus on my tasks and to do them well. Similarly, I
learned that diversity is a great asset in putting together a
team of effective leaders. For MENA Day 2009, our
leadership consisted of men and women, American and
international students, and representation from a variety of
universities. Though it is often easy to work with those who
you have much in common
with, this project taught me the
value in working with varied
groups.
Together we were able to
create an event that appealed
to more students, market the
event to a wider audience, and
set goals that were bigger than
what we could have achieved
on our own. After MENA

Day 2009, combined with my international experience,
diverse leadership will continue to be a priority as I create
teams to tackle future projects.
Who were the members of your CEE Team? What role did each of
you play?
My community engagement experience group was
comprised of myself, Amal El-Ghazaly, and Emily Ferris,
both of Carnegie Mellon University. We all played unique
roles in making the event a success, and it was my pleasure
to work with such resourceful, enthusiastic, and organized
young women. Amal focused on securing the location for
the event, which was the Rangos Ballrooms at Carnegie
Mellon University. She served as a liaison between our
group, Carnegie Mellon University, and supporting
organizations such as the Arab Student Association, which
assisted in the event. She also focused on the logistics of the
room, including microphone setup, computer and IT
support, and reservations of tables and chairs. Additionally,
Amal was pivotal in supplying the group with recipes and
cooking lessons for the many Middle Eastern dishes that we
prepared for the event. Finally, Amal thrilled the crowd by
doing traditional belly dancing, which was surely a crowd
favorite. She served as a great example of a hands-on leader
throughout our planning.
Emily also played an important role as a liaison between
Carnegie Mellon University and off-campus actors, such as
myself and other student volunteers.
Emily worked
diligently throughout the preparations to feed the channels
of communication via telephone and email to organize
meetings, lists, and responsibilities. On the day of the event,
Emily’s work was of paramount importance as she
transported food from various locations to the event
destination, as well as helped me to organize the food setup.
Emily also served as the MC of our event, introducing each
act and speaker, and also shared information about her
experiences abroad. Her willingness to be flexible and calm
through the hectic times of the event was of supreme
importance to our success, and her leadership was greatly
appreciated.
I helped throughout the process by focusing on the publicity
of the event, as well as the logistics of food setup and
preparation on MENA Day 2009. I reached out to a
number of groups which focus on the Middle East to ask
them to publicize the event. I also sold tickets to on and off
campus guests. More importantly, I assessed the needs for
serving food to approximately 100 people on the day of the
event, purchasing Sterno candles, containers, utensils, and
tablecloths, among other goods, to facilitate the serving.
Many challenges were presented, such as how to safely keep
hot food hot and cold food cold. On the day of the event I
arrived early to “triage” the food as it was brought in by
volunteers, such as organizing the hot and cold dishes, and
mobilizing approximately 10 volunteers from the Arab
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Student Association to set up the room for dining. I also
created the buffet line which served our guests authentic
food keep with important standards of cleanliness. Finally, I
gave a presentation on misconceptions about the Middle
East and Arab world, which focused on the status of
women, geography and topography, and Islam. Through my
presentation, I was able to highlight my personal studies as
well as my experiences in the Middle East.

How did your CEE impact the community in which it took place?
My community engagement experience positively impacted
the community in which the event took place. The event
covered many communities, including that of the city
universities, the Pittsburgh Arab and Arab-American
enclaves, and the greater Pittsburgh community at large. I
was most happy with the way that all of these different
demographics melded together not only to celebrate the
culture of the Middle East and North Africa, but also to
recognize the important issues of these communities, such as
those of refugees and other topics such as misconceptions
about Arabs and their problems with discrimination.
On the day of the event, friends and family, professors and
students, adults and children, and Americans and
international guests joined together at MENA Day 2009,
allowing it to be an important touchstone for all
demographics to interact.
Bonds, relationships, and
professional connections were created through the event
which I hope will be sustained until we meet again next year
to celebrate and honor Middle Eastern and North African
culture again. Overall, this event gave all communities a
better look at the culture of the MENA region through not
only our firsthand accounts, but also through their own
experiences including sampling food and viewing
performances. Guests who attended the event felt as if they
had new information and resources which allowed them to
think globally and act locally long after the day had passed.
Most importantly, I think that our event helped to create a
new unified community of those who are from the MENA
region and those who are interested the region and culture,
which will foster future friendships and understanding.

On a personal level, what were the challenges and benefits of your
CEE?
On a personal level the community engagement experience
was both challenging and rewarding. One of my personal
challenges
was trying
not to be
frustrated
we tried to
main
contact
across the
different
universities
and actors
during the
event preparation. I found it difficult to delegate tasks to
others that I thought I would more quickly and efficiently do
myself, and had to learn to trust in the abilities of my fellow
partners. This was a milestone for me in allowing myself to
do that, and I think it will positively affect my ability to work
in groups and to be a better leader overall.
Rewarding aspects of the community engagement
experience included being able to share my story of my trip,
which has so significantly affected the way that I view
myself, others, and the world. It was important for me to
feel as if I had a venue to express my thought after my trip,
and to share my newly gained knowledge with others to feel
as if I had closure after the experience, and MENA Day
2009 provided me with that. At the same time that I got
closure, I also got the opportunity to create new beginnings
at home as I had professional and personal connections with
those who had similar experiences to my own. I found the
event both intellectually and personally challenging to
execute, but also found that all of the effort was worthwhile
in being able to share the unique opportunity that I had to
travel with others.
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SPOTLIGHT ON VIH INTERN
Krista Helsel– Ecuador – University of Pittsburgh

Community Engagement Experience: Immigrant
Involvement Center

As I sit here
finishing up
some
coursework
for one of my
classes
for
nursing
school,
I
cannot help
but reflect on
how I arrived
at this point in
my
life.
Exactly two
years ago, I
was not at a
desk in my
hometown outside of Pittsburgh, but instead exploring the
streets of Cuenca, Ecuador in search of the perfect birthday
gift for my host father. Trust me, it’s hard for me to believe
too.
Studying abroad was easily the highlight of my four-year
undergraduate education at the University of Pittsburgh,
and for reasons above those that are so cliché. When I
was accepted into the undergraduate research abroad
field trip sponsored by the Center for Latin American
Studies, I never thought that I would return to the U.S.
a seasoned paraglider who enjoys knitting in my spare
time. I went to Quito and Cuenca, Ecuador, to
complete a five-week field research project on Mestizo
customs. Preparation for this trip included passing a
three-credit class and completing extensive background
research.
Upon her arrival in Ecuador, I spent several days in the
capital city of Quito and the coastal city of Guayaquil.
Although the majority of my time in Cuenca was
dedicated to doing research at the local museums and
libraries and conducting interviews, I was also able to
spend a significant amount of time with my host family.
My host mom even taught me how to knit, and I frequently
accompanied my host family on trips outside of the city. I
am extremely proud of the progress that I made in my
Spanish. In fact, I did not even find out that my host dad
spoke English until one week prior to my departure!

Through my interviews and jaunts through the city, I began
to familiarize myself with Ecuadorian culture. During this
period of acclimation, I noticed that many Ecuadorians had
relatives and friends in the U.S. Although my transition to
Ecuadorian culture was facilitated through my Ecuadorian
host family, I wondered how other immigrants without this
advantage fared in Western Pennsylvania.
When I returned to Pittsburgh, one of my professors
mentioned an opportunity to assist immigrants from
countries all over the world, which led to my Community
Engagement Experience. Through volunteering at the
Welcome Center for Immigrants and Internationals, I was
able to work first-hand with people whether translating
documents, researching insurance options, looking up
cultural centers for them and more.

I would not have been able to experience these
opportunities without the Vira I. Heinz Program for Women
in Global Leadership. I feel very privileged not only to have
been accepted into the program, which made my Cuenca
and CEE adventures possible, but also because I have had a
front row seat to its development. As a member of the 2008
cohort, I was part of the first cohort to experience this
opportunit
y as a
program,
not just a
scholarship
.
When
I
returned
from my
study
abroad
program, I
worked
with other
members
of the 2008
cohort to
raise
awareness of the VIH Program at the University of
Pittsburgh. As a result of my creativity in outreach, I was
invited to apply to be the position of VIH Intern.
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Looking back at the year and a half I spent as the VIH
Intern, I consider this position as a privilege I now hold
invaluable to my professional and personal development.
One of the benefits of being an intern was that I was able to
truly make my mark on the program.
While many of the young women may remember me from
the retreats as the one constantly checking her schedule,
setting up activities, presenting powerpoints and cracking
bad jokes, there is so much more to my relationship with the
program.
I was able to assist in promoting the VIH Program at several
regional campuses at the University of Pittsburgh, both by
tabling and making presentations to faculty, staff and
students. I feel like I sparked young women’s interest in
both the program and study abroad in general. Since I
began my undergraduate education at the University of
Pittsburgh’s Greensburg campus, I understand the smallschool atmosphere, and (I hope that) I was able to get some
women to apply who previously would not have.

For the past year and a half, I have told countless people
that I have the single best internship in the world. I don’t
copy papers (well, maybe once), I don’t make coffee for my
boss (although we may enjoy coffee together while working),
but instead, I really have had the opportunity to do, which
has made all the difference for me. I have thoroughly
enjoyed my time as the intern, and I look forward to
continue contributing in the future.

For more information contact:

Sarah E. Wagner

Program Coordinator

Vira I. Heinz Program for
Women in Global Leadership
University of Pittsburgh
802 William Pitt Union
Pittsburgh, PA 15260
412.624.0276
sewst29@pitt.edu

While the campus visits have been both productive and
enjoyable, I have to admit that the highlights for me as an
intern have been the retreats. I also had the distinct pleasure
of designing a pre-departure presentation based on
information that I wish I had known prior to going abroad,
and sharing it with the VIH awardees at the retreat.
Moreover, it seems that as each cohort comes and goes, the
level of energy rises tremendously. It is truly amazing to see
so many unacquainted women come together in various
situations and really put down any walls. Whether trying
new foreign foods or acting as members of two severely
contrasting cultures (in the cultural simulation Bafa Bafa), I
have witnessed a genuine interest from the members of the
cohort to benefit from the retreats, which of course is the
purpose, but it is nonetheless to be commended.
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